
The Ground Floor Complex, Booth Court, Lower Derry Street, Brierley Hill DY5 2SJ 

  CallCall   01384 815168 to sign up to the service01384 815168 to sign up to the service   

e . g .  B r o o ke s ,  1 0 ,  DY 1  1 H F  e . g .  B r o o ke s ,  1 0 ,  DY 1  1 H F  ( i n i t i a l  t e x t  w i l l  o n l y  c o s t  y o u r  s t a n d a r d  t e x t  r a t e )( i n i t i a l  t e x t  w i l l  o n l y  c o s t  y o u r  s t a n d a r d  t e x t  r a t e )   

  O n l i n eO n l i n e   a t  a t  w w w. d u d l e y. g o v. u k / h o u s i n ga l e r t sw w w. d u d l e y. g o v. u k / h o u s i n ga l e r t s   

   Te x tTe x t   y o u r  s u r n a m e ,  h o u s e  n u m b e r  a n d  p o s t c o d e  t o  0 7 7 9 7  8 7 0 3 5 2y o u r  s u r n a m e ,  h o u s e  n u m b e r  a n d  p o s t c o d e  t o  0 7 7 9 7  8 7 0 3 5 2   

Stay up to date on meetings and events Stay up to date on meetings and events --   sign up for FREE email and text alertssign up for FREE email and text alerts   

----   Tel: 01384 868010  Tel: 01384 868010  ----    Website: Website: www.dftra.org.ukwww.dftra.org.uk    ----    EE--mail: mail: info@dftra.org.ukinfo@dftra.org.uk    ----   

----     www.twitter.com/DudleyFedwww.twitter.com/DudleyFed     ----     www.facebook.com/dudleyfedwww.facebook.com/dudleyfed     ----   

T R A  U p d a t e sT R A  U p d a t e s   

S t a y  u p  t o  d a t e  w i t h  T R A s  a n d  S t a y  u p  t o  d a t e  w i t h  T R A s  a n d  
w h a t ’ s  g o i n g  o n  v i a  F a c e b o o k !w h a t ’ s  g o i n g  o n  v i a  F a c e b o o k !   

Well done to all groups who held events, clean ups and litter picks during the Well done to all groups who held events, clean ups and litter picks during the 
summer, and we wish all the groups holding Winter events all the best.summer, and we wish all the groups holding Winter events all the best.  

If you wish to advertise your event here please let us know by the first week in If you wish to advertise your event here please let us know by the first week in 
November.November.  

If you are interested in joining a group that looks at Home Affairs If you are interested in joining a group that looks at Home Affairs --  the Council’s the Council’s 
magazine for tenants magazine for tenants --  please let us know!please let us know!  

Don’t forget that our next general meeting will be a Christmas event! Information Don’t forget that our next general meeting will be a Christmas event! Information 
on this will follow soon so keep your eyes peeled!on this will follow soon so keep your eyes peeled!  

Dudley Federation of Tenants and Residents Associations 

A c t i v e  C i t i z e n s  F u n dA c t i v e  C i t i z e n s  F u n d   

The Active Citizens Fund combines three previous streams of funding so that West The Active Citizens Fund combines three previous streams of funding so that West 
Midlands Police will be better placed to engage with the public and encourage 'active Midlands Police will be better placed to engage with the public and encourage 'active 
citizenship'. This means that communities in the West Midlands will be actively citizenship'. This means that communities in the West Midlands will be actively 
involved in projects that will make a positive difference to themselves.involved in projects that will make a positive difference to themselves.  

Neighbourhood Policing Units (NPUs) have an annual budget to help fund community Neighbourhood Policing Units (NPUs) have an annual budget to help fund community 
projects that reflect the priorities of West Midlands Police and its partners.projects that reflect the priorities of West Midlands Police and its partners.  

Two types of applications will be considered for funding: Community Projects and Two types of applications will be considered for funding: Community Projects and 
Small Grants.Small Grants.  

F o r  m o r e  i n f o r m a t i o n  o n  t h e  f u n d  a n d  h o w  t o  a p p l y ,  g o  t o :F o r  m o r e  i n f o r m a t i o n  o n  t h e  f u n d  a n d  h o w  t o  a p p l y ,  g o  t o :   
w w w.w e s t m i d l a n d sw w w.w e s t m i d l a n d s -- p c c . g o v. u k / k e yp c c . g o v. u k / k e y -- i s s u e s / a c t i v ei s s u e s / a c t i v e -- c i t i z e n sc i t i z e n s -- f u n df u n d   

W o r k i n g  w i t h  c o m m u n i t i e s  f o r  a  b e t t e r  f u t u r e 

N e w s l e t tN e w s l e t t ee rr   

2017/18 2nd quarter: August, September, October 2012017/18 2nd quarter: August, September, October 201 77   

I n c l u d i n g  A n n u a l  r e p o r t  f o r  2 0 1 6I n c l u d i n g  A n n u a l  r e p o r t  f o r  2 0 1 6 -- 1 71 7   

C o u n c i l  Ta x  Re d u c t i o n  S c h e m e  c o n s u l t a t i o nC o u n c i l  Ta x  Re d u c t i o n  S c h e m e  c o n s u l t a t i o n   

Council Tax Reduction schemes reduce the amount of Council Tax that low income Council Tax Reduction schemes reduce the amount of Council Tax that low income 
households have to pay to the council.households have to pay to the council.  

This consultation is seeking views on:This consultation is seeking views on:  

??  Whether DMBC increase the cut in CTR from 22% to 23%Whether DMBC increase the cut in CTR from 22% to 23%  

??  Introducing a new protected group for care leavers aged 18 to 24, resulting in Introducing a new protected group for care leavers aged 18 to 24, resulting in 
some care leavers under the age of 25 having their Council Tax reduced to zero.some care leavers under the age of 25 having their Council Tax reduced to zero.  

Please take the time to click the link below and familiarise yourself with the current Please take the time to click the link below and familiarise yourself with the current 
situation and the proposed changes and thensituation and the proposed changes and then  complete the questionnaire.complete the questionnaire.  

I n f o r m a t i o n  o n  t h e  D M B C  w e b s i t e  :  I n f o r m a t i o n  o n  t h e  D M B C  w e b s i t e  :  h t t p s : / / g o o . g l / r Q w 9 v dh t t p s : / / g o o . g l / r Q w 9 v d     

The consultation began on 24thThe consultation began on 24th  July and you have until 15thJuly and you have until 15th  October 2017 to have your say.October 2017 to have your say.  

G r e n f e l l  To w e r  f u n d  d o n a t i o nG r e n f e l l  To w e r  f u n d  d o n a t i o n   

Following the awful tragedy in London on 14th June, the Dudley Federation Board Following the awful tragedy in London on 14th June, the Dudley Federation Board 
decided to have a collection at the general meeting at the end of June. decided to have a collection at the general meeting at the end of June.   

We were overwhelmed with the response and generosity of our TRA members. We were overwhelmed with the response and generosity of our TRA members. 
Thanks to you we have been able to make a donation of £300 to the Red Cross Thanks to you we have been able to make a donation of £300 to the Red Cross 
London Fire Relief Fund.London Fire Relief Fund.  

Thank you to everyone who contributed, particularlyThank you to everyone who contributed, particularly  Beacon Hill TRA,Beacon Hill TRA,  Butterfield Butterfield 
Court TRACourt TRA  andand  Green Street Gardens TRAGreen Street Gardens TRA  who held their own collections which who held their own collections which 
contributed to the final amount. The payment confirmation can be viewed contributed to the final amount. The payment confirmation can be viewed on our on our 
websitewebsite..  

For up do date information on Fire Safety in Dudley, see For up do date information on Fire Safety in Dudley, see https://goo.gl/3goCethttps://goo.gl/3goCet..  

D o g s  i n  p r o p e r t i e s  c o n s u l t a t i o nD o g s  i n  p r o p e r t i e s  c o n s u l t a t i o n   

After initial consultation around dogs in high rise properties, a draft policy has now After initial consultation around dogs in high rise properties, a draft policy has now 
been produced. This draft policy is now ready for you to read and have your say on. been produced. This draft policy is now ready for you to read and have your say on. 
This will be available to view on our website soon.This will be available to view on our website soon.  

N e w  P o l i c e  P o r t a lN e w  P o l i c e  P o r t a l   

A brand new website has been launched by the police to revolutionise their contact A brand new website has been launched by the police to revolutionise their contact 
with the public. You can find useful information at the touch of a button, report with the public. You can find useful information at the touch of a button, report 
certain crimes and track reported crimes. You can check it out at:certain crimes and track reported crimes. You can check it out at:  

w w w . w e s tw w w . w e s t -- m i d l a n d s . p o l i c e . u km i d l a n d s . p o l i c e . u k     

http://www.dudley.gov.uk/housingalerts
http://www.dftra.org.uk
mailto:info@dftra.org.uk
http://www.twitter.com/DudleyFed
http://www.facebook.com/dudleyfed
http://www.westmidlands-pcc.gov.uk/key-issues/active-citizens-fund
http://www.dftra.org.uk/
https://goo.gl/rQw9vd
http://www.dfta.org.uk/grenfell-tower-fund-donation
http://www.dfta.org.uk/grenfell-tower-fund-donation
https://goo.gl/3goCet
http://www.west-midlands.police.uk


AA nn nn uu aa ll   RR ee pp oo rr tt   
R e m i n d  m e  R e m i n d  m e  --   w h a t ’s  t h i s  a l l  a b o u t ?w h a t ’s  t h i s  a l l  a b o u t ?   
Every year, Dudley Federation produces an end of year report for Dudley Council in line Every year, Dudley Federation produces an end of year report for Dudley Council in line 
with our Service Level Agreement with them. The latest report, which covers April 2016 with our Service Level Agreement with them. The latest report, which covers April 2016 
--  March 2017, is available to view in full on our website. This is a round up of the main March 2017, is available to view in full on our website. This is a round up of the main 
facts and figures from this report, as well as our plan for the coming months.facts and figures from this report, as well as our plan for the coming months.  

As a Federation we have a responsibility to our members to tackle issues and keep As a Federation we have a responsibility to our members to tackle issues and keep 
them informed. We rely on our member groups and members of the public to highlight them informed. We rely on our member groups and members of the public to highlight 
these issues in order for us to challenge them.these issues in order for us to challenge them.  

When these issues are brought to our attention we not only aim to get the problem When these issues are brought to our attention we not only aim to get the problem 
resolved for the individual but to prevent the same thing happening again in the resolved for the individual but to prevent the same thing happening again in the 
future. future.   

We continue to be integral in the solution of many complaints, some relatively simple We continue to be integral in the solution of many complaints, some relatively simple 
to resolve and some very serious and complex. We now have a robust procedure with to resolve and some very serious and complex. We now have a robust procedure with 
DMBC to deal with the more complex cases, meaning that we will be kept informed of DMBC to deal with the more complex cases, meaning that we will be kept informed of 
outcomes and changes in policy made.outcomes and changes in policy made.  

S o ,  w h a t ’s  n e w ?S o ,  w h a t ’s  n e w ?   
Policies and procedures have once again been reviewed and updated. These can be Policies and procedures have once again been reviewed and updated. These can be 
viewed on our website.viewed on our website.  

Our General meetings have changed, these will no longer be biOur General meetings have changed, these will no longer be bi--monthly but quarterly. monthly but quarterly. 
We hope that this will mean a more ‘concentrated’ meeting with more to discuss. We hope that this will mean a more ‘concentrated’ meeting with more to discuss. 
Newsletters will be produced quarterly in line with these meetings Newsletters will be produced quarterly in line with these meetings --  March, June, March, June, 
September and December.September and December.  

Email updates are being sent via a great email newsletter tool called ‘Email updates are being sent via a great email newsletter tool called ‘interests.meinterests.me’ ’ 
which allows you to produce stories to then add to an email. Stories can also be shared which allows you to produce stories to then add to an email. Stories can also be shared 
with the Dudley interests.me community and you can add shared stories to your email with the Dudley interests.me community and you can add shared stories to your email 
updates! If you don’t already receive these updates you can sign up at updates! If you don’t already receive these updates you can sign up at interests.me/interests.me/
org/DudleyFedorg/DudleyFed  and take a look at the Dudley network at and take a look at the Dudley network at dudley.interests.medudley.interests.me..  

Our office continues to be available to TRA members who wish to use the facilities for Our office continues to be available to TRA members who wish to use the facilities for 
photocopying, WiFi, laptops or meeting rooms for any TRA business as well as for photocopying, WiFi, laptops or meeting rooms for any TRA business as well as for 
advice and guidance. Just give us a call or send us an email to arrange a visit to suit advice and guidance. Just give us a call or send us an email to arrange a visit to suit 
you.you.  

As mentioned above, a new way to deal with enquiries has been devised between As mentioned above, a new way to deal with enquiries has been devised between 
Dudley Federation and DMBC. There is a reliable and secure procedure for issues to be Dudley Federation and DMBC. There is a reliable and secure procedure for issues to be 
sent to one place in DMBC and we are kept informed of the responses and actions sent to one place in DMBC and we are kept informed of the responses and actions 
following these enquiries. This will make it easier for both us and Dudley Council to following these enquiries. This will make it easier for both us and Dudley Council to 
identify areas of concern that need to be investigated further.identify areas of concern that need to be investigated further.  

O k ,  w h a t  n e x t ?O k ,  w h a t  n e x t ?   
Communicating with our TRAs and their members remains a priority, which we can Communicating with our TRAs and their members remains a priority, which we can 
only do if we have up to date information. Please ensure that you complete data only do if we have up to date information. Please ensure that you complete data 
protection forms for your Participation Development Officer and then they can share protection forms for your Participation Development Officer and then they can share 
the information with us (providing you have given consent).the information with us (providing you have given consent).  

 

Our 16/17 in wordsOur 16/17 in words   
The number of complaints remained in the 30s during 16/17 compared with 15/16.  The number of complaints remained in the 30s during 16/17 compared with 15/16.  
Although Housing Manager and Housing Department issues were the most common, Although Housing Manager and Housing Department issues were the most common, 
there were no distinct trends identified.there were no distinct trends identified.  

We are happy that 87 more TRA members came to the office in 16/17 than 15/16 and We are happy that 87 more TRA members came to the office in 16/17 than 15/16 and 
we hope that this continues to increase. If you wish to visit the office please let us know we hope that this continues to increase. If you wish to visit the office please let us know 
and we can arrange a time to suit your needs.and we can arrange a time to suit your needs.  

We will always endeavour to attend TRA meetings when required, 8 more visits were We will always endeavour to attend TRA meetings when required, 8 more visits were 
done in 16/17 and 2 more groups were visited compared to 15/16.done in 16/17 and 2 more groups were visited compared to 15/16.  

General enquiries were recorded for the first time in 16/17, although these generally General enquiries were recorded for the first time in 16/17, although these generally 
don’t take too much time to resolve, the time does add up so we think it is important to don’t take too much time to resolve, the time does add up so we think it is important to 
track these and be able to track any trends and raise them as an issue.track these and be able to track any trends and raise them as an issue.  

Leaflet printing was almost halved in 16/17 from the previous year. After investigating, Leaflet printing was almost halved in 16/17 from the previous year. After investigating, 
it seems the main reason for this is that leaflets are no longer printed for reconvened it seems the main reason for this is that leaflets are no longer printed for reconvened 
meetings, also in 15/16 we printed for 24 groups but this reduced to 18 groups in 16/17.meetings, also in 15/16 we printed for 24 groups but this reduced to 18 groups in 16/17.  

Common issue:Common issue:  

Housing Department related issuesHousing Department related issues  

Complaints dealt withComplaints dealt with   

5 5 32 Common issue: Common issue:   

Housing Manager related issuesHousing Manager related issues  

Visitors to our officeVisitors to our office   

TRA membersTRA members  498 More TRA visitors than in 15/16More TRA visitors than in 15/16  127 87 

 

22 00 11 66   --   22 00 11 77   

EventsEvents  5 29 

TRA visitsTRA visits   

Groups visitedGroups visited  

MeetingsMeetings  22 

12 

Our 16/17 in numbersOur 16/17 in numbers   

interests.me
interests.me/org/DudleyFed
interests.me/org/DudleyFed
dudley.interests.me

