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Its been andther busy year at Dudley Federation. As andther year passes we find

\ ourselves dealing with more issues than ever. We are very glad to have welcomed new |
members to the board 1o assist with the ever increasing workload!
I We are currently assisfing many people with a variely of issues from benefit reviews 1o
\ very serious complaints. Despite this, we are sfill visiting TRAs and assisting where
/ \ necessary. As always, please get in fouch if you or your TRA require assistance. \
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- Castle & Crystal
| Credit Union \
~
wwwistoploansharks.couk -
\ @LoanSharkNews wwwifacebook com/sfoploansharksproject

\ -

Stay up To date on mesfings and events - sign up for FREE email and fext alerts

Online at
@ Text your surname. house number and postcode fo 07797 870352
\ e.g. Brookes, 10. DY1 1HF (initial fext will only cost your standard text rafe)

or
@ Call 01384 815168 1o sign up to the service



http://www.dfta.org.uk/
http://www.dudley.gov.uk/housingalerts
https://castleandcrystal.co.uk/
https://castleandcrystal.co.uk/
http://www.stoploansharks.co.uk/
https://twitter.com/LoanSharkNews
https://www.facebook.com/StopLoanSharksProject/
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\ | 26,055 flyers prinfed VAR N

This is 16,635 fewer leaflels than last year, 19 fewer orders and only 12 TRAs printed for
compared to 18 last year. This in part is due fo some groups having their flyers printed through
~ DMBC although the DFTRA Board acknowledge that there has also been a decline in the number
of TRAs and existing groups are in need of more supporf fo prevent a further decline in numbers.

We are offen confacted with queries that dont require the official assistance of DMBC -
meaning it doesnt need fo be logged as an enquiry. This can be something simple or a liftle
more fime consuming depending on the issue. Building Services queries made up over half of
the 124 recorded atf 71.
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- 22 enquiries senf To DINBC for investigation \ .

!

These are issues that are usually on the more complex and serious side. Once sent fo DIMBC. the
enquiry is allocafed a unique number in order for us to frack the progress if necessary. These

enquires are dealt with within 28 days and complainants are wriften to directly with the outcome.
We are also informed of the outcome of these complaints.
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7/ - . 5 enquiries resulfed in a change-in procedure

—

\
\

L Sometimes an issue highlights where a change is needed fo ensure that it doesnt happen
PP
.| again. We are very proud fo have been able fo raise these officially and be parf of a posifive
change for others in the future.
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resulls in us feeling frustrafed or even angry. Unforfunately the sfaff af the Repairs
Managemerit Centre (RMC) have felt it necessary 1o raise the issue of abuse from Tenants

/ over the phone. N
\ This ranges from bad language being direcfed fowards sfaff to threating language being

used. No one deserves 1o come fo work fo be abused. Therefore, staff will be warning people
once about their inappropriate behaviour and if i persists, they will ferminate the call.

These calls are recorded. So when an officer reports this fype of issue fo managers, an ~
investigation will be carried out. This could lead fo fenanits being added 1o the Early Waming
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| atest housing news

You can view the latest news from Dudley Council af:

Including the results of the STAR survey. Dudley Housing's Big Conversation road show video,
/ Dog Ownership draft policy plus much. much more! /

lel: 01384 868010 Websife: wwwdfiraorguk  E-mal: info@dfira.orguk
/ wwwiwittercom/Dudleyfed ~ wwwifacebook com/dudleyfed
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http://www.dftra.org.uk
mailto:info@dftra.org.uk
http://www.twitter.com/DudleyFed
http://www.facebook.com/dudleyfed
https://www.dudley.gov.uk/residents/housing/latest-housing-news

